Have You Tried OC’s New Resource Information Hotline ... Just dial 211
Serving Orange Co. Families & Their Children

FaCT — FAMILIES AND COMMUNITIES TOGETHER
800 N. Eckhoff Street, Orange (714) 704-8777

Families and Communities Together (FaCT) is a collaborative partnership among more than 60 community-based social
services agencies, the Orange County Social Services Agency and Orangewood Children’s Foundation. Since 1994, FaCT
has provided support services to children and families through community-based collaborative operating Family Resource
Centers. FaCT partners work together to build stronger families and prevent child abuse.

FAMILY RESOURCE CENTERS

Orange Counties 15 current community Family Resource Centers operate independently, and thus their programs will vary
from site to site. Core services are common to all however and include: case management, parent education, resource
referrals, advocacy, counseling, and domestic abuse intervention. Issues universally focused upon include: child
development, child abuse and neglect issues, family health and wellness, family self-sufficiency, family literacy and
community development activities. In support of those core services and focused issues of concern, the following are
examples of some of the many supplemental programs and services that may typically be found at the individual Centers.
For additional information, please call the Center in your community as listed below.

Adoptive Family Support Services Foster/Relative Caregiver Supports
After School Recreation Programs Healthy Families Enrollment Assistance
Car Seat Safety Program Immigration Assistance
Children & Youth Programs In-Home Family Support Services
CHOC Mobile Health Clinic Intra-Family Mediation
Commodities Legal Assistance
Computer Classes Medi-Cal Enrollment Assistance
Craft Class for Adults Parent Lending Library
Emergency Assistance Parent Support Groups
Emergency Food & Mobile Pantry Relationship Enhancement
Employment & Job Placement Services Rental & Utility Assistance
Family Activities Tutoring
Family Reunification Support WIC-Women Infants & Children

Anaheim/Fullerton Family Resource Center @ Ponderosa Park (714) 750-2826
2100 S. Haster St, Anaheim Hours: Mon-Thurs 8am-8:30pm; Fri 8am-5pm

Anaheim/Fullerton Family Resource Center @ Manzanita Park (714) 765-3776
1260 N. Rivera St, Anaheim Hours: Mon-Fri 8am-5pm

Corbin Family Resource Center (714) 647-6557
2215 W. McFadden Ave, Santa Ana Hours: Mon-Fri 9am-6pm

Families Cost Mesa (949) 574-3970
779 W. 19" St, Costa Mesa Hours: Mon-Fri 8am-6pm

Garden Grove FOCUS — Buena Clinton Family Resource Center (714) 741-5768
12661 Sunswept Ave, Garden Grove  Hours: Mon-Fri 9am-6pm

Garden Grove FOCUS — Magnolia Park Family Resource Center (714) 530-7413
11402 Magnolia Ave, Garden Grove Hours: Mon-Thurs 9am-6pm; Fri 9am-5pm

La Habra Family Resource Center (714) 447-3460
501 S. Idaho St, #330, La Habra Hours: Mon-Fri 8:30am-5pm

Minnie Street Family Resource Center (714) 972-5775

1300 E. McFadden Ave, Santa Ana Hours: Mon, Fri 8am-8pm; Thurs 8am-7pm; Fri 8am-4:30pm; Sat 8am-5pm

Oak View Family Resource Center (714) 842-4002x204
17261 Oak Lane, Huntington Beach Hours: Mon-Fri 8am-5pm

Salk Community Family Resource Center (714) 826-5746
1411 S. Gilbert St, Anaheim Hours: Mon-Fri 8:30am-4:40pm



South Orange County Family Resource Center (949) 364-0500
28191 Marguerite Pkwy, Mission Viejo Hours: Mon 9am-6pm; Tues-Thurs 9am-8pm; Fri 9am-2pm; Sat 10am-2pm

Stanton Family Resource Center (714) 379-0129
11822 Santa Paula St, Stanton Hours: Varies; Call Center for Monthly Calendar

The Friendly Center — Orange Cares Collaborative (714) 771-5300
147 Rose, Orange Hours: Mon & Fri 8:30am-5pm; Tues-Thurs 8:30am-7pm

Westminster Family Resource Center at Abrazar (714) 903-1331

8102 Westminster Blvd, Westminster ~ Hours: Mon-Fri 8am-5pm
OTHER COMMUNITY CENTERS & AGENCIES SERVING FAMILIES

Anaheim Downtown Community Center 250 E. Center St, Anaheim (714) 765-4500
Information and referrals offered to families and individuals needing emergency assistance. The site houses a legal
aid office, EDD outreach, an ESL program and other services. Call Mon-Fri 8am-5pm for additional information.

Anaheim Independencia Center 10841 Garza Avenue, Anaheim (714) 826-9070
The Center provides counseling and support on immigration problems and will assist with translations. A full
seniors program, including a daily Senior Lunch, is also offered. Government commaodities are also distributed.
Call 8am-9pm, Mon-Thurs; 9am-5pm Friday, and 10am-2pm Saturday for additional information.

El Modena Community Center 18672 E. Center Street, Orange (714) 532-3595
Information and referrals, counseling, employment assistance, ESL, WIC and CSFP food programs, and outreach
services are offered. Emergency food is available during office hours. A full seniors program, including a daily
lunch (11:30am Mon-Fri) is provided. Office hours: Mon, Wed, Thurs, Fri, Sat, 8am-5pm and Tues 8am-8pm.

Families Forward 9221 Irvine Blvd, Irvine (949) 552-2727
Families Forward is a non-profit agency dedicated to helping low income and homeless families in need. The
agency offers valuable programs and resources designed to alleviate the pressures that struggling families face day
to day. Families Forward addresses families’ needs at any point in their crisis by providing a broad spectrum of
services, including: housing, counseling, emergency food, education, case management, life-skills training and rent
or utility assistance. A Food Pantry serves more than 5,000 individuals yearly. Food is distributed on Tuesdays and
Thursdays by appointment only, and is open to any South County resident in need. Recipients receive a variety
of fresh and nonperishable food items. Also offered is a 90-day to 18-month transitional housing program designed
to help families that have lost their housing. Private housing for each family is combined with individual and
group counseling and a self-determined action plan to meet goals in the areas of employment, housing and
family. Families must be committed to working with the staff counselors, achieving goals and moving toward true
self-sufficiency.

Salvation Army Service Centers General Information & Inquiries (714) 832-7100
Salvation Army Srv Ctr — Fullerton 1020 S. Raymond, Ste F, Fullerton (714) 449-9418
Salvation Army Srv Ctr — Garden Grove 7245 Garden Grove Blvd, #A, Garden Grove (714) 901-1480
Salvation Army Srv Ctr — San Clemente 616 S. El Camino Real, B2, San Clemente (949) 366-6652
Salvation Army Srv Ctr — Santa Ana 1710 W. Edinger Ave, Santa Ana (714) 384-0481
Salvation Army Srv Ctr — Huntington Beach 17261 Oak Lane, Huntington Beach (714) 841-0150

Emergency food and limited financial assistance for shelter, utilities, and other basic needs are provided, subject
to funds being available. Funding for bus passes and prescriptions may also be available. Gasoline vouchers can
be provided for confirmed doctor’'s appointments or job interviews. Clothing vouchers are also issued. Referrals
and information are available for other needs. EMERGENCY SHELTER is available at Hospitality House in Santa
Ana, with limited TLC Housing at their Buffalo Street facility. Motel vouchers are NOT available.

Santa Ana — Delhi Community Center 505 E. Central Avenue, Santa Ana (714) 481-9600
Info and referrals to meet basic supports are provided. Emergency food (USDA & FEMA) is available. Immigrant
services focused on the Hispanic community are offered including immigration, document preparation, and visa
processing and translation. Onsite ESL classes, citizenship workshops and leadership training seminars. Senior
programs also onsite. Mon-Fri 9am-5pm.

South County Outreach

Food Pantry and Program Offices 26776 Vista Terrace, Lake Forest (949) 380-8144

Computer Lab: 23501 Ridge Route #G, Laguna (949) 461-9066
South County Outreach, in support of Homeless Prevention, provides assistance to South County families through
a food pantry and payment of utility and rental assistance to avoid eviction or utility shutoff. A transitional Housing
program is also available, offering a 6-9 month program to help homeless families achieve self-sufficiency and
permanent housing. Also, SCO’s Computer Learning Lab provides free computer training for those unemployed
or under-employed seeking to improve job skills.



